
Apartment. The experience.

Customized experiences 
Property managers 

collaborate with local experts 
to create personalized 

events, from private wine 
tastings to guided hiking and 

camping events.

On-demand services
From personal chefs to 

spa treatments, properties 
offer hotel-like concierge 

services that come 
directly to the home.

Celebration packages
Guests celebrating milestones, 
like birthdays or anniversaries, 
can enjoy curated decor, event 
planning and luxury add-ons.

Interactive experiences
Interactive activities like 

cooking classes, art 
workshops or stargazing 

sessions, give guests unique 
ways to engage with the 

property and its 
surroundings.

Pet-friendly perks
High-end rentals increasingly 

cater to guests with pets, 
offering luxury pet beds, 

outdoor play areas and pet 
spa services.

Bespoke services are the hallmark of high-end rentals, 
ensuring residents feel like the property was designed just 

for them. Personalized services ensure repeat bookings, 
glowing reviews and long-term loyalty.


